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The milestones are a product of the Craniofacial Surgery Milestone Project, a Joint Initiative of the Accreditation Council for Graduate Medical 

Education and the American Board of Plastic Surgery, Inc             9 

 

 

 

 

 

 

 

 

 

Professionalism 

Level 1 Level 2 Level 3 Level 4 Level 5 

 Demonstrates behavior 
that conveys 
compassion, honesty, 
and genuine interest in 
patients and families 

 Exhibits professional 
behavior (e.g., reliability, 
industry, integrity, and 
confidentiality) 

 Recognizes ethical issues 
in practice and is able to 
discuss, analyze, and 
manage ethical 
situations (e.g., genetic 
counseling, patient’s life 
expectancy and 
functional capacity) 

 Recognizes individual 
limits in clinical 
situations and asks for 
assistance when needed 

 Understands the beliefs, 
values, and practices of 
diverse and vulnerable 
patient populations, and 
the potential impact on 
patient care 

 Prioritizes and balances 
conflicting interests of 
self, family, and others 
to optimize medical care 

 Develops a mutually 
agreeable care plan in 
context of conflicting 
physician and patient 
values and beliefs 

 Recognizes signs of 
physician impairment 
and demonstrates 
appropriate steps to 
address impairment in 
self and colleagues 

 Develops programs to 
ensure equality of care 
in diverse, vulnerable, 
and underserved 
populations 
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